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School Attendance Boundary Survey—Frequently Asked Questions 
 

Logging in 
1. I just tried to login but the system wouldn’t let me sign in. 

• Please take a look at the following options and see if any of them solve the problem. 
i. First, have you registered with the School Attendance Boundary website using a district 

access code? This step has to take place before you can begin drawing boundaries. If you do 
not have your district’s access code please contact the SABS Help Desk at 
govs.sabs@census.gov or 1-877-749-4925. 

ii. If you have already registered, but are having trouble logging in with the temporary password 
please try copying and pasting the password from the email into password box on the SABS 
website. 

• If neither of these options works please contact the SABS Help Desk at govs.sabs@census.gov or 1-
877-749-4925. 

2. How do I reset my password? 
• Go to the website and click on the Reset Password link located next to the login box. Click the link 

and follow the instructions. 

Data Upload 
1. What type of file can be uploaded? 

• ArcGIS Shapefiles or an ArcGIS Geodatabase are the preferred file types as they are quickly integrated 
into our Geographic Information System (GIS). However, we will also accept a PDF (Adobe Portable 
Document Format) Map, KMZ (Google Earth) files, DXF (AutoCAD) files, KML (Key Hole Markup 
Language) files, AutoCAD, PNG and JPEG (Both are Graphics files). 

2. I cannot see my boundaries after I upload my zip file. Do I need to upload my boundaries again? 
• No. You cannot see your boundaries on the School Mapper after you upload them. You can only 

download your boundaries after they are processed. 
2. I’ve uploaded my boundaries but the percent complete box still says 0%. When will this be updated? 

• Percent complete is updated once the NCES school boundary team finishes processing the 
boundaries. The time for this step varies so please allow a minimum of 30 days before contacting our 
office. 

Issues Related to Schools 
1. What do I do if the list is missing one or more schools in my district? 

• Is the school missing from the list a charter or magnet school?  If so, boundaries for these schools are 
not required and were intentionally left off of the collection list.  If the missing school is not a magnet 
or charter school please contact the SABS Help Desk at govs.sabs@census.gov or 1-877-749-4925.  

2. Do I need to draw boundaries for magnet or charter schools? 
• No, boundaries are not required for magnet or charter schools. 

3. Why are boundaries not required for magnet or charter schools? 
• Many magnet and charter schools are open enrollment, which means they accept students based on 

factors other than home address.  At this time, the NCES has chosen to focus on schools with 
geographically based school attendance zones. 

4. How are the school level categories defined? 
• Schools are broken down by school level (elementary, middle, high, and other) as defined by the 

National Center for Education Statistics’ Common Core of Data (CCD) (http://nces.ed.gov/ccd/). The 
CCD defines school level as follows:  

i. Elementary (low grade: PK through 03; high grade: PK through 08)  
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ii. Middle (low grade: 04 through 07; high grade: 04 through 09)  
iii. High (low grade: 07 through 12; high grade: 12 only)  
iv. Other (any other configuration not falling within the above three categories, including 

ungraded and operational schools) 
5. The list includes a school that was recently closed. How should I handle this? 

• If a previous boundary is saved in the application please delete the boundary using the ‘Delete’ 
option and then save the record with a note about when the school was closed. If a previous 
boundary is not present please save the school without drawing a boundary, making sure to add a 
note about when the school closed. 

6. My school point is in the wrong location. How do I report this problem? 
• Please draw the school boundary as appropriate then contact the SABS Help Desk at 

govs.sabs@census.gov or 1-877-749-4925 and let them know where the school point should be 
located. Please also contact your EDFacts coordinator to make sure that the point is placed correctly 
next year. 

7. One of my schools serves different areas based on grade range. How do I report this? 
• Click on Draw Boundaries then select the appropriate school. Once the school is selected check the 

box next to the text in the upper right hand corner that says, ‘School has multiple grade range 
attendance areas.’ Enter the first grade range into the From and To boxes then click on the Add New 
School button. A new school will be added to the list with the specified grade ranges and you can 
now draw the boundary that applies to just those grades. 

8. My school list is missing a school. 
• Please contact the SABS Help Desk at govs.sabs@census.gov or 1-877-749-4925 and let them know 

the school name, address, and high and low grade of the new school. 
9. What should I do for open enrollment or choice schools? 

• 100% open enrollment schools should use the district boundary as the school boundary.  To 
automatically create a school boundary that is the same as the district boundary select the school 
then click on the Draw button and then click on the Open Enroll button. This will automatically match 
the school boundary to the district boundary. If the school is not 100% open enrollment, please draw 
the boundary for the default school assignment. 

10. There is a charter school in the required school boundary list. The instructions say I don’t need to draw 
boundaries for charter schools so why is it required? 

• In some cases, school type, like charter and magnet schools, are not categorized correctly and are 
mistakenly included in the list. If the school is open enrollment please follow the steps listed above to 
set the school boundary to the district boundary. If the school is not an open enrollment school 
please draw the boundary and make a note about the charter status. 

11. What do I do if a school is located in the wrong district? 
• Please contact the SABS Help Desk and your EDFacts coordinator to make sure that is correctly 

reported next year. 

Previous School Boundaries 
1. My district delivered boundaries to NCES in the past.  Why aren’t they available in the School Mapper 

application? 
• Once collected, school boundaries are post-processed by NCES.  Sometimes a problem with the data 

is discovered during this process and cannot be resolved.  These districts have been withheld from 
the verification tool.  

2. My district delivered boundaries to NCES for the 2012-2013 school year. Why are the boundaries displayed in 
the verification tool for 2010-2011? 

• NCES processed all 2010-2011 school boundaries first and then processed 2011-2012 and 2012-2013 
boundaries as time allowed. 
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Feeder Patterns 
1. My district does not use a typical feeder pattern.  Do I have to create boundaries using the school feeder 

pattern option? 
• No, you are not required to create middle and high school boundaries using the feeder pattern 

option.  This step is included to speed up the process for districts that use a simple feeder pattern, 
but it is not required. 

General Drawing Questions 
1. Do I need to draw all of the boundaries in a single session? 

• No, save your edits before logging out and you can start back where you left off the next time you log 
in. 

2. My district only has one high school. Do I need to create a boundary for it? 
• Yes. The fastest way to create a boundary for a school that serves the entire district is through the 

feeder pattern dialog. Just select all middle or elementary schools for the single high school and 
you’re done. 

3. My school boundary is the same as my district boundary. Do I still need to draw the school boundary? 
• Yes, the collection still needs a record for the school boundary even if it is the same as the district 

boundary. However, you do not need to draw the boundary by hand. To automatically create a 
school boundary that is the same as the district boundary select the school then click on the Draw 
button and then click on the Open Enroll button. This will automatically match the school boundary 
to the district boundary. 

4. I just finished drawing a school boundary and now I can’t see it. 
• In an effort to speed up the application, it is not possible to see all school boundaries at one time. To 

see a previously drawn boundary just double click on the school name and it will become visible. 

General Survey Questions 
1. How do I know if my district qualifies for the survey? 

• Your district qualifies if you have more than one school serving a single grade. For example, Oakland 
Elementary (grades 1-5) and Highland Elementary (grades 3-5). Your district does not qualify if the 
districts servers each grade with a single school. For example, Firefly Elementary (grades K-5) and 
Huntingtown High School (grades 6-12). 

2. I’m in charge of multiple districts; can I submit data for than one district at a time? 
• No, the boundary collection system only accepts one district at a time.  If you would like to submit 

boundaries for multiple districts please contact the SABS Help Desk at govs.sabs@census.gov or 1-
877-749-4925. 

3. There is an error in my boundary file I submitted. How can I fix the issue? 
• Please contact the SABS Help Desk govs.sabs@census.gov or 1-877-749-4925 to resolve the problem. 

4. Where will these boundaries be displayed once they are collected? 
• Public school boundaries collected through this application will be displayed on the NCES Map Viewer 

(http://nces.ed.gov/surveys/sdds/ed/ ). 
5. Will NCES sell these data once collected? 

• Neither NCES, nor its subcontractors, will sell these data. 
6. My district boundary is incorrect. Who should I contact? 

• Please contact your state mapping coordinator. A list of coordinators can be found under “Contact 
Information” on http://www.census.gov/geo/partnerships/sdrp.html. 
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