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Association for Institutional Research 

 

Guide for NEW IPEDS Keyholders 

 
   

Suggested Path of Study for New IPEDS Keyholders 
www.airweb.org/ipeds 

As a professional association of more than 4,000 institutional researchers, planners, and decision 
makers from more than 1,500 higher education institutions around the world, AIR helps advance       
research that improves the understanding, planning, and operation of higher education institutions. 

IPEDS Resources 

New Keyholder Training & IPEDS Workshops Questions? 

AIR IPEDS Team: 850-385-4155 x202 or ipedsworkshops@airweb.org 

 

Institution specific data collection questions?  
IPEDS Help Desk: 1-877-225-2568 or ipedshelp@rti.org 

 

Institution specific data tools questions?  

IPEDS Help Desk: 1-866-558-0658 or ipedstools@rti.org 

AIR offers IPEDS training and information at no charge to participants through face-to-face workshops 

and online tutorials. The New Keyholder Overview Tutorial and New Keyholder Workshop are            

specifically designed for new IPEDS Keyholders. Funding for this work comes from the U.S. Department 

of Education’s National Center for Education Statistics (NCES).  



Association for Institutional Research 

 

AIR’s IPEDS Resources: www.airweb.org/ipeds 

AIR offers IPEDS training and information at no charge to participants through face-to-face workshops 

and online tutorials. Funding for this work comes from the U.S. Department of Education’s National 

Center for Education Statistics (NCES).  

 
 

  

AIR’s IPEDS Resource Center provides additional information, including: List of Current IPEDS        
Trainers, NCES Presentations and Links, and General FAQs.  

 

As a professional association of more than 4,000 institutional researchers, planners, and decision 

makers from more than 1,500 higher education institutions around the world, AIR helps advance  

research that improves the understanding, planning, and operation of higher education institutions. 
  

Online Tutorials 
 

Tools Tutorials: Overviews and guidance for using IPEDS data tools including the 

Data Center, Trend Generator, Executive Peer Tool, College Navigator, and Net Price 

Calculator. 

 

New Keyholder Overview Tutorial: Instructions and tips on completing IPEDS    

surveys including entering, editing, and locking data. 

 

Survey Component Tutorials: Guidance on specific terms and definitions (first-time, 

full-time students) for completing IPEDS surveys. 

Face-to-Face Workshops 
 

AIR’s IPEDS curriculum includes full-day workshops for 40-60 participants. Travel assistance is also available. 

The New Keyholder and IPEDS Data for Office Efficiencies Workshops are specifically designed for IPEDS 

Keyholders. 

 

New Keyholder Workshop 
Outlines the roles and responsibilities of a Keyholder and the resources available to 

assist in the IPEDS planning and reporting processes. 

 

Best Practices for Reporting and Using IPEDS Data to Improve  

Office Efficiencies 
Focuses on best practices for efficiently and effectively submitting IPEDS data and 

maximizing the value of IPEDS by utilizing data for other purposes on campus. 
 

Additional IPEDS Workshops 
Training sessions for IPEDS data providers and users covering the following topics: 

• IPEDS Data as the Public Face of an Institution 

• IPEDS Data and Benchmarking: Supporting Decision Making and Institutional    

iiEffectiveness (Part 1 and 2) 

• IPEDS Finance Training 



IPEDS Listserv

To read and/or participate in discussions about IPEDS, please join the IPEDS Listserv: 

http://ipedslistserv.rti.org/

The National Center for Education Statistics (NCES) has contracted with RTI International to provide the IPEDS Help Desk. 

We are proud to have served in this role since July of  2000.

The IPEDS Help Desk is comprised of  16 to 18 staff, many of  them with years of  experience on IPEDS, operating out of  

RTI’s Call Center in Raleigh, NC. We respond to phone calls and emails, make prompting (reminder) calls during the last 2 

weeks of  each collection, and review all survey data after locked and complete. Please call or email if  we may be of  

any assistance to you, or the schools that you coordinate.

The help desk is open weekdays 8:30am to 5:00pm Eastern time throughout the year. During the final 10 days of  each 

collection, we also operate evening and weekend hours.

IPEDS Help Desk

IPEDS Help Desk 

1-877-225-2568

ipedshelp@rti.org

IPEDS Data Tools Help Desk 

1-866-558-0658

ipedstools@rti.org

http://ipedslistserv.rti.org/
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